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Life Connected

Titus County Courthouse
100 W. 1™ Street
Mt. Pleasant, TX 75455

Date: 9-16-18

Application: Fiber-based Internet - Upgrade

Optical Advantages: Guaranteed Synchronous bandwidth

Service Level Agreement of 99.99%

Monitoring 24/7 by Network Operations Center in Tyler

Service Description / Upgrade

Term - 36 months

40 Megs
50 Megs

100 Megs

$870.00 per month
$985.00 per month
$1,050.00 per month

ZERO installation

Current bandwidth is 20 Meys @ $720.00 expires 11/30/18

If you have any questions concerning this proposal, contact: Michelle Thomason @ 903-266-4954 or 866-665-9596
Email: Michelle.thomason@alticeusa.com

This proposal is confidential and proprietary tc Suddenlink Business Services and neither the proposal nor the information
contained herein shall be shared by Customer with any third party without the prior written approval of Suddentink.

*This renewal proposal is valid for 30 days*

This proposal is confidential and proprietary to Suddenlink Business Services and neither the proposal nor the
information contained herein shail be shared by Customer with any third party without the prior written approval

of Suddenlink.

*This proposal is valid for 30 days*
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